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Track Delivery of VA Prescriptions

Track Delivery of Your Prescriptions — Features Overview

This feature allows you to track delivery of a prescription mailed in the last 15 days. You will
know when your prescription package should arrive. Track Delivery also allows you to view
details about tracking information for each prescription.

The VA Mail Order Pharmacy is a service which dispenses and mails VA prescription refills to

VA patients or CHAMPVA beneficiaries. To use this feature, you must have a My HealtheVet
Premium account and be registered as a VA patient or CHAMPVA beneficiary.

In the Spotlight

My HealtheVet Account Types
My HealtheVet offers two account types:

« Basic

= Premium

Figure 1: Location of Account Type Descriptions

The prescription refills sent from the VA mail order pharmacy may include:

¢ Wound care supplies
e Diabetic supplies
e Other products/supplies processed by the VA mail order pharmacy

There is no limit to the number of prescriptions you can track when they are sent through the
VA mail order pharmacy. The Track Delivery feature is available a day or two after your
prescription has been shipped from a VA Mail Order Pharmacy.

Most prescriptions are handled by the VA mail order pharmacy so you can track them. Some
medicine may require close patient follow-up. These medicines are not sent through the VA
mail order pharmacy, so the tracking feature is not available.

With a Premium My HealtheVet account, you can use Secure Messaging to contact your VA
health care team online to ask about renewing your prescription. To learn more about Secure
Messaging, visit Secure Messaging FAQ.

oMy HealtheVet is a secure website. The VA follows strict security policies and practices to
make sure that your personal health information is safe and protected.

Your VA health care team is not able to view any information in your My HealtheVet
account. This includes Track Delivery.

Back to Top
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Your VA pharmacy team can track your prescription, but they use a different
application to do this.

Note: You are responsible for protecting your personal information you print out or download.
It is important to protect your information. Protect this information the same way you would
protect your banking or credit card information. Do not leave your printed information on a
printer. Do not save your downloaded information to a public computer. When using a public
computer, save your information to a CD and/or thumb drive. Remember to take the CD or
thumb drive with you when you finish. You should never send an email that contains personal
inform.

Registered as VA Patient or CHAMPVA Beneficiary?

If you have already registered for a My HealtheVet account and need to check that you have
registered as a VA Patient or CHAMPVA beneficiary, you can do the following:

(1) Select the Personal Information tab (Figure 2).

VA I » nulu...--,;{ Q Search | About | Contact

Home + Personal Information =~ Pharmacy ~ Get Care ~ Track Health ~ Research Health ~ MHV Community ~ Secure Messaging ~

Figure 2: Personal Information Tab location

(2) Select the My Profile sub-tab (Figure 3)

Q Search | About | Confact

Personal Information ~ Pharmacy v Get Care v Track Health ~ Research Health + MHV Community v Secure Messaging v

Personal Information um @) = Log Out
ne Corps
My Profile Vay 2021 @ 0702 ET
Download My Data
Change Password
cine ai VA?

In Case of Emergency

My Account

skane (Mann-Grandstaff) WA Medical Center using the My VA Health patient portal at URL
Health Information Card  LVA.govi. For assistance call the My VA Health Support Line ai 888-444-5982 (MYVA). We recommend
ioogle Chrome or Microsoft Edge.

My Links

Figure 3: My Profile location

(3) Under What is Your Relationship to VA, if you use the VA Health Care System,
make sure you select the VA Patient checkbox (Figure 4).

Back to Top
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o Check VA Patient or CHAMPVA Beneficiary.

o What is your Relationship to VA?*

Check all that apply* €@ VA Patient
(] veteran
(] Health Care Provider
(] veteran Advocate/Fami ly Member/Friend
(] va Employee
CHAMPVA Beneficiary
(] service Member
(] caregiver
(] other

Figure 4: VA Patient checkbox

(4) Select the Save button at the bottom of the screen (Figure 5).

[ — (==

Figure 5: Save Button

Getting Started with Track Delivery of VA Prescriptions

The following is the step-by-step process to track delivery of your VA prescriptions.

Step 1 - Sign in with My HealtheVet

1) Select the Sign in button or select the Register button to create a Premium account
(Figure 6).

B2 2n official veehsite of the United States govermment Mam's how you know_ = Talk o the Velerans Crisis Line now ¥

VA I it Q) Search | About | Contsct

Hame ~ Perzonal Information FPhamacy « Gat Care ~ Track Health Research Health ~ MHW Community ~

Sign in to Manage Your Health Care m
I

Figure 6: Sign in Button (Home Page Header section)
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2) Click the Continue to My HealtheVet Only button. (Error! Not a valid bookmark

self-reference.).
Signin
Use a secure VA Partner A oy Heamnrtiet Ondy B
s ——
Fipyesles W hgne s Fadivns i | tass Waar
preoe
0 o
B e
Giosma o e
G Py
—

Figure 7: User Sign In

3) Enter your User ID and Password. (Figure 8).

Signin
Sign in with My HealtheVet urm
A v Hesmierct anty Bign in System Use Warning Notlce

Figure 8: Sign in with My HealtheVet

4) (Optional) Select a secure VA partner (Figure 9). This sign-in option lets you access My
HealtheVet and other VA websites.

'
Signin
Use a secure VA Partner € vy HealtheVet Saly Sign In
LV — A———
. o b T
c — . € itk waase tin My e althatd ot (haly
Repiater for & Sqgn-ia Pariner of Lear More
P
05 Logon
P
(-2 —
Duosinoay e
- . g e
€ b&i Wy Hewteatat

Figure 9: Sign in with a secure VA Partner
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You will be sent to the sign-in page for the account you chose.

Figure is an image of the Welcome Banner displayed after signing in.

Welcome, Test (Premium ) ® Log Out
)| U.S. Air Force, U_S. Marine Corps
Account |ast accessed: 08 Apr 2021 @ 1745 ET

Figure 10: Welcome Banner after signing in

Step 2 - Access Track Delivery

There are three ways you can access Track Delivery online:

1) Select Track Delivery on the homepage dashboard (Figure 11).

@ Health Records

Bafill VA Prascripticns Yiew By VA Apnoiniments Inboi o
Track Delvery hedule a VA Appeintmant Compose Massags
i mg Ligk WA Facilily Locaior Manage Folders Eleciranic Sharing Opliong

Figure 9: Track Delivery link on Home Page

2) You can also select VA Prescription Tracking under the Pharmacy tab (Error!
Reference source not found.).

Homes  Personal information + [JEUNERTRN  GetCare »  Track Health ~  Research Health ~  MHV Community »  Seure Messaging ¥

% Welcome. Captain (Premiu  Pharmacy B Log Out
| U.5. Air Force, Boy Scouts
R pccont Lt sccessect 12 May 20 ReTill VA Prescriptions

VA Prescription History

@ New: Portions ofM [y VA Health

Vour VA haalth reeard o portie
malxu.‘_ the steps you may My Medications List

Visit My VA Health at hitpssllp VA Medications List

Sell-Entered Medications + Supplements

»k Pharmacy mg Appointments @ Health Records

Refill A Prescriplions View Ity ppointments Inbox [ 15 ] Blue Button Medical Reports

Track Delivery Schedule a VA Appointient Compose Messane Labs and Tests

Medications Lists Wi Facility Locator Manage Folders Electronic Sharing Options

Figure 10 VA Prescription Tracking from dropdown
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Note: When the Pharmacy tab in the dashboard is selected, the system displays the
Pharmacy summary page. Select VA Prescription Tracking (Figure 11).

-

& Mawa Portions of My HasltheV et Transitiening t 3y VA Haalth Pharmacy Highlights
T AT BT b L LRy LSS A (e - T g
DR W s o T AR L P R, Bt = Bepwvicg B Tpchiog Sariy
AT = Bx By During fhe Paccheric
Blaopnomy Logiyg
iy B Lhobds do

Bl WA, Primirigiian
Ryt SR & i S T Gl B L By B R Ry

WA Peamaepism Hiskory 1
B R R LI T

WA Freuegrlsm. Trahivey

W ind TRk ey ©F o rechcnedll Tracking iInfoemaricn
ulntin o iy o e e S W 1A Chroiar Shueracy rails BV e
cormrmeTial Selbewry 180 Buc BE LUnioed Saroel Servios LSS end LS
Forad Sendos LSS5 Wour s mformacon wil e vadisbls for 3D

iy Wil B 8 3

W rpioriong filed by prowicens it e vk heeth SCEy or by o
e St e e well i ovw T courter 0L Paetal and
Sty mpplerant S oy bees sdded 12 Fa redorionn i
Madcran et s sxpined or besn SaconSnuad i T lee s 08
AT CBR Bk bl

WA Mgt wiions Lt »
Fladeh VT By MARSRITOAE LT Cugel 10 vk TN SROITRATION.

T Lraered Madcatsons « Jupplemnits ¢
O |

P PR FIL T I O Wy SR e
Shedoanond LT

Batetn b bied

Figure 11: Refill VA Prescriptions from Pharmacy tab
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Step 3 -VA Prescription Tracking Page

n Read Important Intformation:

\armacy Your VA health record or portions of it may be managed on My VA Health

Visit My VA Health at https://patientportal. myhealth v/

2efill VA Prescriptions

JR—— m

/A Prescription Tracking

My Medications List

O RX Refill User Guide @ Track Delivery of VARX User Guide &Print @ Helg
/A Medications List

Self-Entered Medications + VA Prescription Tracking
Supplements

(Mailed Deliveries for TEST MHVZZVISNTWENTY)
Date of Birth [ 01/01/2001 ]

Last updsted [ 10/21/2020 8¢ 2113 ]

Verify your address

Your medicines are delivered to your address in your official VA record
which MAY NOT be the same as the information you entered in your My
HealtheVet record. If you need to update the information in your official VA
record, including the mailing address for your VA prescriptions, please

contact the appropriate office at your VA Medical Center.

My HealtheVet does not show all your medications and prescriptions. @

refill at least 15 days before your supply runs out. Fifteen days

Pharmacy refills commercial de

United Parcel Service (UPS) and US Postal Service (USPS]

Sign up to get VA Rx shipment notifications on your My Profile page

Nlenancad Nota = Deacrrintinn o Caritib, A Trarkine

Figure 14: VA Prescription Tracking Page

Step 4 — Select a Prescription Record to Track
1) Select the Track Delivery button for the medication you want to track (Figure 10).
Note: The “i’ in the Select to Refill/Fill column appears when a VA prescription is not

available for refill currently (Figure 12). If you have questions about this prescription,
please contact your local VA pharmacy.

Refill Refill Fill Date Refill Medication Name Facility Select to VA
Status Submit - Remaining b Refill/Fill Prescription
e Date & o] & Tracking

Active 10/01/2021 08/21/2021 | 1 CITALOPRAM SLC1o
HYDROBROMIDE 20MG TAB | TEST
L
Active 08/26/2021 | 09/01/2021 SLC1
TEST
LAB D
Active: ca/25/2021 | 08f2s/202: | 2 PEGFILGRASTIM 6MG/0.6ML | DAYT29 i}
Refilin Riera0287
Process MNJECT 1MG DAILY FOR 30
DAYS

Figure 12: Select the Track Delivery Button
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Step 5 —-View Prescription Tracking Information

You are now on the View Prescription Tracking Information Detail page (Figure 11). This
page shows your VA prescription filled by a VA Mail Order Pharmacy. A prescription sent by a
VA Mail Order Pharmacy today takes a day or two to display.

Refill VA Prescription Information Detail

(Active Preseription of
Date of Birth [ 06/19/1976 ]

Last updated [ 05/17/2022 at 2334
ot updated (03172022 3t 23541 Example

‘fou are viewing the selected Active Prescription Information.

Prescription Number: 3636747

Medication Name ADEFOVIR DIPIVOXIL 10MG TAB
TAKE OME TAELET EVERY DAY FOR 30 DAYS

Fill Date 05/16/2022
Dispensed On

Status Active: Refillin Process
Facility SLC10 TEST LAB
Ordered On 08/21/2021

Quantity 30

Refills Remaining 1

Expiration Date  03/22/2022

Retumn to List

Figure 13: Prescription Tracking Information Detail Page

Step 6 —Select the Tracking Number Link

1) For delivery information, click the Select Tracking Number link (Figure 14). A warning
page appears to inform you that you will be transferred to a non-VA website (United
States Postal Service [USPS] or United Parcel Service [UPS]) to track your prescription
delivery.

Tracking Information

Date Shipped 0BMOT 2021
Delivery Service UsPs
Select Tracking Number 3534534532710246

Figure 14: Tracking Information

2) Select Continue to open the Delivery Service website in a new window or tab. Tracking
information for the prescription you just selected is available on the Delivery Service
website.

3) Or select Cancel. You will be returned to the previous page.
Back to Top
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4) To exit the Delivery Service website, close that window or tab. To return to the My
HealtheVet website, go back to that window or tab.

5) You can click on the View Image link to display a picture of the medicine (Figure 13).

Prescription Information

Medication Name ACETAMINOPHEMN 323MG U/D (CU P

Figure 13: View Image Link

An image of the medicine is shown (Figure 14). The image displayed is for identification
purposes only and does not mean that it is the dose to be taken. If the medication image
shown does not match what you are taking, please contact your VA Pharmacy. When done,
click on the Return to Prescription Information button.

sl A | L LR

Phissiaiy VA Prescription Medication Image

[LE P st it s doae o bee aken, I the medioiion wmage s p——_—
Midisatii Par

::., dnw -..I;..-...- P r-|1----u'E'xa m p

ACHEH 5 i L

Figure 15: VA Prescription Medication Image

Back to Top
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Where to Find Help

Help Resources

(1) Select Help & User Guides (Figure 16) for general guidance on using My HealtheVet
and User Guides for My HealtheVet features.

(2) Select FAQ (Figure 16) to go to Frequently Asked Questions and get commonly asked
questions and answers about Prescription Refills.

Return to top

About Policies Important Links Quick Links Subscribe to Receive My HealtheVet
Site Overview Privacy Policy VA Home Mobile Apps Updates

Site Map Web Policies White House TriCare e maall nriirne s

Help & User Guides FOHA LISA gov VA Denfal Insurance
FAQ Accessibility Inspector General Find a VA Form _

Privacy & Security System Use Facility and Service

Terms and Conditions Locatar

S~ Pzt tog vy é

! /'Jf i healthevet My HealtheVet Help Desk:

7

You can call Menday - Friday, T:00 am. - 7:00 p.m. (Central Time)
1-877-327-0022
1-800-87T-8339 (TTY)
Contact My HealtheVet
for anmy questions of concems aboul this site
Veteran's Crisis Line: 1-800-273-8255 (Press 1) |

My Healthe'Vet

Figure 16: MHV Home Page - Help & User Guides/FAQ (Footer Section)
(3) Select Contact (Figure 16) to send a message to the My HealtheVet Help Desk or contact

them at 1-877-327-0022, Monday - Friday, 7:00 a.m. - 7:00 p.m. (Central Time). For TTY,
call 1-800-877-8339 or dial 711.

Q Search Aboul Contact
VA | /7 néaiiseet l

Home «~ Personal Information Pharmacy Get Care » Track Health + Fesearch Health MHY Communigy «

Figure 16: Contact
Back to Top
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The Contact My HealtheVet page will appear (Figure 17).

My HealtheVet § Comtaet MEW

Contact My HealtheVet

Wie love heanng from owr wsers and value your feadback. If you feed
healp, want o alert us to a concem, share information about & faature
of 16l us how we ane daing, you have an sasy way 1o contact us

If you have a question, we may already have what yau ane kaoking Tor
Cheack balaw o find a quick and easy answer o saome of aur mone

COMmiman questicns.
Common |2auses
« Forgotisn User ID
+ Forpotien pasewond
How to Increses font alze
« Find a VA faclitty near you

Upgrading to 8 Premium My Hearthevet Account: What do | nead
to know?

« Your health care team and My Healthe'at

How can | get Informatlon abowt my Wa benefits?
What Is VA Blus Button?

« Wiew Fraguantly & sked Guestlons
If you need additional help, send us datails using this form.
Yau can also call 1-877-327-0022 Manday - Friday, T-00 am. - 7200
pom. (Ceriral Time)
Or, 1-800-877-8330 (TTY)
Mote: Whan seleciing this form, the Cantact Us form is displayad on
& secune sie confracied 1o VA When yau complete the Contact Us

fanm and select Submil, the information on that form will be stared on

thie smscure contrachad gite

Updated July 1, 2020

Figure 17: Contact My HealtheVet page
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