  Skip to Content         An issue has occurred with your browser that has left My HealtheVet unable to load properly. Completely closing your browser (not just the current tab) and returning to My HealtheVet should address the issue.
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  Here's how you know.  
    [image: Dot gov]   The .gov means it’s official. 
 Federal government websites always use a .gov or .mil domain. Before sharing sensitive information online, make sure you’re on a .gov or .mil site by inspecting your browser’s address (or “location”) bar. 
 
 
  [image: SSL]   This site is also protected by an SSL (Secure Sockets Layer) certificate that’s been signed by the U.S. government. The https:// means all transmitted data is encrypted — in other words, any information or browsing history that you provide is transmitted securely. 
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  This Sign In page has changed based on feedback from Veterans to: 
 	  Address common questions about the Department of Veterans Affairs (VA) new sign in (which is currently on VA.gov). My HealtheVet will use this new way to sign in. 
 
	  Help you choose which way to sign in on the My HealtheVet Sign In page. 
 

    Why is My HealtheVet changing the sign in process?       We're changing the sign in process to comply with the new federal security standards in the executive order to improve the nation's cybersecurity. Plus, you'll get these benefits: 
 	  You can still sign in with the account you already have. 
 
	  You can make sure that only you can get to your personal information by using multifactor authentication. 
 
	  You can create a Login.gov or ID.me account to use other government websites with just one account. 
 
	  You can become familiar with the new sign in process that will be used on other VA websites. 
 
	  You can use online identity verification to get a free Premium account from home. 
 

 
  
 Choose from these 3 sign in options
 	  You may want to try out the new sign in (Option 1) so you're ready for when it's the only way to get into your account. 
 
	  You can also keep signing in the same way (Option 2 and 3) as long as those options are still available. 
 
	  Using any of the sign in options will get you to your My HealtheVet account. 
 

 	   Option 1: New VA sign in (recommended)
    What should I know about this option before I choose it?      Here's what you need to know:
  Use your existing account (Login.gov, ID.me, DS Logon, or My HealtheVet) to sign in. 
 	  If you don't have one, you can create a Login.gov or ID.me account. You'll have to give an email address that doesn't belong to someone else, like your spouse. 
 

 Learn more about this option
 
  
 Start using the new VA sign in 
 
 
	   Option 2: Continue to My HealtheVet only
    What should I know about this option before I choose it?      Here's what you need to know:
 	  Access to My HealtheVet features. This option may transfer you to a partner site that may require you to sign in an additional time to access features managed by those VA partner sites. For example, 'Schedule a VA Appointment' is managed by the VA.gov website and VA Medical Travel Pay is managed by Beneficiary Travel Self Service System. 
 
	  You can continue to use this option until My HealtheVet switches to the new VA sign in. 
 
	  You can use this option with your Safari browser or your Apple mobile device without the connection getting lost. 
 
	  All My HealtheVet users can access their My Healthevet account with this option. 
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  Forgot User ID? 
   My HealtheVet Password    Error Caps Lock Is On 
 
																

															

															
															 Show   Forgot Password? 
 By clicking on the Sign in button below, you are agreeing with the System Use Warning Notice.
    Read System Use Warning Notice      System Use Warning Notice
 I understand that I am accessing a U.S. Government information system (system) operated by the Department of Veterans Affairs (VA).
 I understand that as an authorized user I may only access information to which I have the legal authority to view and use. VA will monitor and record activity on this system to protect the system and its information and may use that monitoring information for official administrative or legal purposes.
 I understand that unauthorized use of the system such as gaining unauthorized access to data, changing data, causing harm to the system or its data or misuse of My HealtheVet components is prohibited and may result in criminal, civil, or administrative penalties.
 I also understand that VA can suspend or stop my use of this system if VA suspects any unauthorized use of the system attributable to my account has occurred.
 By accessing this system, I hereby acknowledge the above and consent to such monitoring.
 Version 1.0: Updated May 2017
 
  
   Cancel 
 

 
  
 
 
 
 
	   Option 3: Choose a secure sign in partner
 Learn more about this option
    
 
 
 
 

 Need Help?
  Login.gov - Access the Login.gov help center at login.gov/help 
  ID.me - Go to the ID.me help center at Help.ID.me 
  DS Logon - Call the DMDC Support Office at 800-538-9552 
  My HealtheVet - Contact the My HealtheVet Help Desk at 877-327-0022 or 800-877-8339 (TTY), Monday to Friday, 7:00 a.m. — 7:00 p.m. (Central Time) 
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My HealtheVet Help Desk:
 You can call Monday - Friday, 7:00 a.m. - 7:00 p.m. (Central Time)
 1-877-327-0022
 1-800-877-8339 (TTY)
 Contact My HealtheVet
 for any questions or concerns about this site.
 Veteran's Crisis Line: 1-800-273-8255 (Press 1)  
 
 
 
  
 
 
 
        We're here anytime, day or night - 24/7
 If you are a Veteran in crisis or concerned about one, connect with our caring, qualified responders for confidential help. Many of them are Veterans themselves.
 	DIAL 988 then PRESS 1
	Text 838255
	Start a confidential chat
	Call TTY if you have hearing loss 800-799-4889

 Get more resources at VeteransCrisisLine.net 
 
 
   
         