U.S. Department of Viterans Affairs

Veterans Health Administration
My Healthevet




VA Blue Button User Guide

Table of Contents

My HealtheVet VA Blue Button Medical Reports— Feature OVEIVIEW .............c.ccooiiueiie oo 3
I L0 ) ok To B e T Y= L= o (= Yo I B L | - R 3
GETTING STARTED WITH THE VA BLUE BUTTON ...cicieeieiiiiiisiirsrsnsssss s s s s s s s s smmssss s s s s s s s s s s s e e s nnmmnns 5
Selecting the Types of INformation (BASIC ACCOUNL) ...............ueeeeeeieeeeeeeeeeeee ettt ettt a e e e e s stta e e e e e esa 9
Selecting the Types of Information (Premitm ACCOUNL):............eeeueeeeeeeeeeee ettt e ettt e e e et aaa e e e e essssasseeees 10
WHERE TO FIND HELP...... .ottt srrssmsssssss s s s s s s s s s smmssss s s s e s s s s s s nmmaas s ssss s s s s s nnnnasssassssssnnnnnnnnnnnsnnnnn 16
Frequently Asked Questions, Help and Contact MHV ............. ... e oo 16
2

My HealtheVet Help Desk 1-877-327-0022 (TTY 800-877-8339)
Monday-Friday, from 7:00 am-7:00 pm Central Time



VA Blue Button User Guide

My HealtheVet VA Blue Button Medical Reports— Feature Overview

Blue Button
Downloa

Wy Bt My HealtheVet VA Blue Button is a feature that allows you to view, print, download and
save available VA health information in your My HealtheVet account. VA Blue Button is simple,
easy to use, private and secure. Anytime and anywhere you can access the Internet, you may
use the VA Blue Button.

You access specific VA Blue Button features based on your My HealtheVet account type. The two
account types available are: Basic and Premium. For more information about these accounts, go
to My HealtheVet Account Types. To view information from your VA health record or Department of
Defense (DoD), you need to have a Premium HealtheVet account.

Having a copy of your health information may help you better manage your health care. You
can share this information with your VA health care team. If you visit a non-VA health care
provider, the VA Blue Button makes it easy to share with them too.

VA laboratory results are available to you 36 hours after the laboratory analysis is
finalized. Your VA provider may need additional time to review the results. NOTE:
COVID-19 results are an exception to the hold period. COVID-19 results are available
immediately after receipt by VA. You can use the Labs+Tests tool if you meet the requirements
listed below.

You can also download your My HealtheVet data to a computer or a mobile device. This lets you
take your personal health information with you. You can choose to share this with your VA
health care team, caregivers, or non-VA provider.

You can get your VA Blue Button information in two file formats. You can download it in a
format that is easy to read and print (.pdf file) or a simple text format (.txt file).

If you print or download anything from the website (like lab results), you will need to take
responsibility for protecting that information. Get tips for protecting your personal health information
(My HealtheVet>Help>Protecting Your Personal Information).

Download Your Selected Data

Information that you have entered into My HealtheVet is labeled as Self-Reported. Information
from the VA Electronic Health Record (EHR) is labeled as VA.

The following are tables of the health information in VA Blue Button. You may print, download, or
save this information based on your My HealtheVet account type.

NOTE: Some information that comes from your VA health record may not be presented right
away in My HealtheVet or your VA Health Summary. This is because your information may first
need to be reviewed by a member of your VA health care team. The information below gives you
the length of time until your VA information is available for display in your VA Blue Button report.

Back to Top
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A Basic account includes the following types of health information (Table 1):

Table 1: Basic
~ HealthInformation @~ DataSource
Activity Journal Self-Reported
Allergies Self-Reported
Demographics Self-Reported
Family Health History Self-Reported
Food Journal Self-Reported
Health Care Providers Self-Reported
Health Insurance Self-Reported
Immunizations Self-Reported
Labs and Tests Self-Reported
Medical Events Self-Reported
Medications and Supplements Self-Reported
Military Health History Self-Reported
My Goals (Current Goals and Completed Goals) Self-Reported
Treatment Facilities Self-Reported
Vitals and Readings Self-Reported

If you have a Premium account, it includes all the features of a Basic account in addition to the

following information (Table ):
Table 2: Premium Account Information

~ HealthInformaton =~ DataSource
VA Admissions and Discharges Summaries - (Discharge Summaries are VA EHR
available 3 calendar days after they are completed). The included Discharge
Summaries are from the last 18 months and include a maximum of the 2
most recent notes. The data comes from all VA treatment facilities.
VA Appointments (future) - This section includes up to a maximum of 20 VA EHR
appointments scheduled over the next 6 months. Some types of
appointments may not be included. Contact the VA health care team if there
are questions.
VA Appointments (limited to past 2 years) VA EHR
VA Demographics - Includes Name, Date of Birth (DOB), Gender, Address, VA EHR
Marital Status, Religious Affiliation, Race, Ethnicity, Language(s), and
Preferred Language.

VA Electrocardiogram (EKG) - Historical Dates (a list of EKG studies VA EHR
performed at VA Treating Facilities)
VA Immunizations - This section includes Immunizations on record with VA VA EHR

for the patient. The data comes from all VA treatment facilities. A reaction

to an immunization may also be reported in the Allergy section.

VA Allergies - This section includes Allergies on record with VA for the VA EHR
patient. The data comes from all VA treatment facilities. It does not list

allergies that were removed or entered in error. Some allergies may also be

reported in the Immunization section.

VA Admissions and Discharges Summaries - (Discharge Summaries are VA EHR
available 3 calendar days after they are completed). The included Discharge

Summaries are from the last 18 months and include a maximum of the 2

most recent notes. The data comes from all VA treatment facilities.
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VA Medications History — This section includes: 1) prescriptions processed
by a VA pharmacy in the last 15 months, and 2) all medications recorded in
the VA medical record as “"non-VA medications.” If you select this, your VA
Blue Button automatically also includes VA Allergies and Adverse Reactions,
and Self-Reported Allergies.

VA Appointments (future) - This section includes up to a maximum of 20 VA EHR
appointments scheduled over the next 6 months. Some types of

appointments may not be included. Contact the VA health care team if there

are questions.

VA Appointments (limited to past 2 years) VA EHR
VA Demographics - Includes Name, Date of Birth (DOB), Gender, Address, VA EHR
Marital Status, Religious Affiliation, Race, Ethnicity, Language(s), and

Preferred Language.

VA Laboratory Results - The included Chemistry/Hematology Results are VA EHR
from the last 24 months, are available 3 days after verification, and include

a maximum of the 10 most recent sets of tests. The data comes from all VA

treatment facilities.

VA Pathology Reports —-The included Pathology Reports are from the last 24 VA EHR
months, are available 14 days after completion, and include a maximum of

the 5 most recent reports . The data comes from all VA treatment facilities.

Getting Started with the VA Blue Button

Step 1 - Sign in with My HealtheVet

1) Select the Sign in button (Figure ), or
2) Select the Register button to create a Premium account.

5 A oficial welizie of the Unied States goverment bar's bow v5y know~ & Talklothe Veterans Crisis Line now >

e

TTE

ealtl'.l.f.\ret Q Search | Aboul | Conlact

Home ~ Perzonal Information ~ Fharmacy ~ Get Care ~ Track Healh ~ Resgarch Health ~ MHY Community ~

Sign in to Manage Your Health Care

Figure 1: Sign in Button (Home Page Header section)

3) On the Sign In page (Figure 2), click the Continue to My HealtheVet Only button or you can
sign in using any of your other existing sign-in accounts (DS Logon, ID.me or Login.gov).

4) Follow the sign-in process.
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Signin

Use a secure VA Partner € vy Healthevet onty Sign In

This s willb,

d in the fut
with the ne.

Continue to My HealtheVet Only

D LoGIN.GOV ehieo
- signin with
Ty i My Heaithevet

Figure 2: User Sign In

Note: The sign-in options have not changed; only Login.gov has been added. You can sign in
using any of your existing sign-in accounts (ID.me, DS Logon, or My HealtheVet). You can also
create a new account and explore Login.gov. The preferred sign-in account is Login.gov.

Step 2 - Access VA Blue Button Reports

After you sign in, there are two ways you can access the VA Blue Button:

(1) Select the Health Records or Blue Button Medical Reports (Figure ) link in the
dashboard.

VA | /7y néaithovet

Q Search | About | Contact

Home  Personallnformation v  Pharmacy~  GetCare  TrackHealth~  ResearchHealth~  MHVCommunity v  SecureMessaging v

Welcome, ' (Premium () @ Log Out

Account last accessed: 25 Mar 2021 @ 1617 ET

€ covip-1e

Learn about COVID-19 vaccines at VA. We encourage telehealth visits to reduce risks. The VA coronavirus chatbot answers most questions about VA
services.

»i Pharmacy iy Appointments = Messages ea Record
Refill VA Prescriptions View My VA i Inbox Blue Button Medical Reports
Track Delivery schedule a VA Appointment Compose Message Labs and Tests

Medications Lists VA Facility Locator Manage Folders Electronic Sharing Options
Resources

® Benefits & Veterans Health Library i Community

@ Mental Health # Healthy Living [# HealtheLiving Assessment

Figure 3: Blue Button Medical Reports

Back to Top
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(2) Or, select Download My Data under the Personal Information (Figure ) tab

Search | About | Contact

Home v [EESCRIRIIBUEUEVERIRN  Pharmacy ©  GetCare~  TrackHealth ~  ResearchHealth~  MHVCommunity ¥ Secure Me

@ % Personal Information & Log Out
v
& My Profile T

Download My Data |
o CC  Change Password
Le

1t VA We encourage telehealth visits to reduce risks. The VA coronavirus chatbot answers most questions about VA
In Case of Emergency

sel

- My Account

Health Information Card

g Appointments 7 Messages

@) Health Records

My Links
Refill Vrr View My VA Appointments Inbox Blue Button Medical Reports
Track Delivery Schedule a VA Appointment Compose Message Labs and Tests

Medications Lists VA Facility Locator Manage Folders Electronic Sharing Options

Resources
® Benefits W2 Veterans Health Library i Community.
@ Mental Health # Healthy Living [ Healtheliving Assessment

Figure 4: Accessing Blue Button Reports

(3) This takes you to the Select Type of Report page. Select VA Blue Button Report
(Figure ):
Blue Button

Download @ Select Type of Report
My Data «

VA Blue Button Report

View, print, and download the personal
health information you want.

VA Health Summary

‘You can view, print, or download a health
summary from your VA medical record. It
includes allergies, medications, recent
lab results and more. This is available in

VA Medical Images and Reports

Registered users with a Premium account
can view, print, or download their VA
Medical Images and Reports with My
HealtheVet.

a standard file format that can be read by
other computer systems.

Electronic Record Sharing
Options

Veterans with a Premium account can
manage their options for sharing their
electronic health record with
participating non-VA community
providers.

Figure 5: Select Type of Report

Back to Top
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My HealtheVet users with a Premium account may also select to download or send their VA Health
Summary. If you do not have a Premium account, the VA Health Summary is not available.

VA Health Summary is a summary of essential health and medical care information from your VA
health record. VA Health Summary uses recognized standards to support the effective exchange of
information between health care systems and/or providers. The goal is to:

e Provide a summary of a patient’s essential health and medical care information that can be

used for the continued care of the patient
e Allow for information about the patient in one health system to be exchanged with another

health system that is providing care to the patient
o Be used by patients within other computer applications or systems that can accept this type

of file

Step 3 - Create Your Blue Button Report

The VA Blue Button Download My Selected Data page (Figure ) lets you choose what type of
information you want to download. There are two ways you can customize your report on the
Download My Selected Data page. This can be done by selecting the Date Range and Types of

Information you would like to view.

Download My Data Blue Button
9 Download Download My Selected Data

My Data @

VA Health Summary @ VA Blue Button User Guide @Learn More @ Protecting Your Personal Health Information

VA Blue Button Report

VA Medical Images and Reports

o Select Date Range

Electronic Record Sharing

Options Date Range 3 Months
@ 6 Months
':‘ 1 Year
" Custom
StartDate | 10/07/2020 ‘ ez
End Date | 4/7/2021 ‘ =

a Select Types of Infermation

Information that you have entered into My HealtheVet is labeled as 'Self-
Reported". Information from the VA Electronic Health Record is labeled as

VAL
@ Select the types of information te include

All Types of Information

Figure 6: Download My Selected Data

Back to Top
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You may also customize your data based on your account type and the type of information

available.

Selecting the Types of Information (Basic Account)

The My HealtheVet Basic account provides the following Types of Information. User can individually
select each type of information they would like to be included within the Blue Button Report being

created (Figure ).

o Select Types of Information

Information that you have entered into My HealtheVet is labeled as 'Self-
Reported’. Information from the VA Electronic Health Record is labeled as

A

@ Select the types of information to include

) All Types of Information

Medications [ va Medication History
(automatically includes  [_] Medications and Supplements, Self-Reported

Allergy information) I:I All of the above
Labs and Tests |:| Labs and Tests, Self-Reported

Allergies [ va Allergies
|:| Allergies, Self-Reported
[ All of the above

Immunizations |:| Immunizations, Self-Reported
Vitals and Readings |:| Vitals and Readings, Self-Reported

Self-Reported Health |:| Medical Events, Self-Reported
History [] Family Health History, Self-Reported
[ Militsry Health History, Self-Reported
|:| Treatment Facilities, Self-Reported
[ Health Care Providers, Self-Reported
[ All of the above

Food and Activity (] Activity Journal, Self-Reported
Journals [ Food Journal, Self-Reported
|:| All of the above

Goals (] My Goals: Current Goals, Self-Reported
[} My Goals: Completed Goals, Self-Reported
[ All of the above

Demographics and [[] pemographics, Self-Reported

Health Insurance [ Health Insurance, Self-Reported
|:| All of the abowve

Figure 7: Basic Account Information Types
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Monday-Friday, from 7:00 am-7:00 pm Central Time

Back to Top



VA Blue Button User Guide

Selecting the Types of Information (Premium Account):

The MHV Premium Account provides the following Types of Information. User can individually select
each type of information they would like to be included within the Blue Button Report being created

(
Figure & Figure ).

o Select Types of Information

Infarmation that vou have entered inte My Healthevet is Labeles
Reparted’. Information from the VA Ele nic Health Record is Lal
i
@'\-'I- thni o5 of information toin
All Types of Informat

Appointments Future VA Appointments

[may ieckide Telepdhons, Video, In-PersopAppanbmenis)

ntmients (limatiesd

Appoi
of thie

Pyt -'.-.-'

= = LA bladiraticomn Hictern
Medicatioms % Maedication Hestory

[mistammate @l by s linglas Medications and Supplements, Sell-Regsor

Allargy infoemation) ,
- Al af the above

VA Labaralbory Results
[asmilable 36 howrs after weriication: COVID- 159 re5u
immediateby after regeipd by ¥

A& Pathology Regorts

[@wailable 36 hoss e o pletion)

Laks and Tests

V& Radiolo

[wailable 16 hogs pher (oo pletion)

Ev Reports

FKG) Historical Dake

Figure 8: Premium Account Information Types (Part 1)
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VA Electronic Health [ VA Problem List
Record History and fawailable 26 hours after entry)

Wellness Reminders |:| VA Admissions and Discharges
(Discharse Summary available 36 hours after completion)

[ wa Motes

[awailable 26 hours after completion]) except C&P Notes.

[] vA Wellness Reminders
[Wellness Reminders are no longer updated)

D All of the abowve

Allergies [ wa Allergies
[l Allergies, Self-Reported
I:l All of the abowe

Immunizations [ wa Immunizations
dim munizations, Self-Reported
|:| All of the above

Vitals and Readings [ vA Vitals and Readings
D Vitals and Readings, Self-Reported

[ all of the above

Self-Reported Health [C] Medical Events, Self-Reported
History I:l Family Health History, Self-Reported
[ ilitary Health History, Self-Reported
|:| Treatment Facilities, Self-Reported
I:' Health Care Providers, Self-Reported
|:| All of the abowve

Food and Activity [ Activity Journal, Self-Reported
Journals  [] Food Journal, Self-Reported
] All of the abowve

Goals [l My Goals: Current Goals, Self-Reported
[l My Goals: Completed Goals, Self-Reported
[ All of the above

Demographics and [ va Demographics

Health Insurance ({Demographic information from VA Treating Facilities in the last 3 years)
|:| Demographics, Self-Reported
|:| Health Insurance, Self-Reported
[ a1l of the above

Department of (| Department of Defense Military Service Information
Defense Information

Figure 9: Premium Account Information Types (Part 2)

After your choices are made, select Submit.

Submit Cancel

Back to Top
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Step 4 - View the Results of Your Customized Report

When you select the Submit button it brings you to the My Download Results page (Figure ).
This page gives you a table displaying the results of your download request:

Download My Data Blue Button
Download My Download Results
VA Blue Button Report MV Data @«
VA Health Summary @ VA Blue Button User Guide
VAMedical Images and A Your report is ready below.

Some information was not able to be updated today:

Connect Your Docs

— . DEpEﬁmim. gf Defense M\litﬂSErvice [nformat_ion
s [ ) /o fyouprog | '\__lyour dowy 1 hiled e rogr|  loumay
H, - [\ Gtreceiy f  Yupto/ Ji  matid pdate, doi icea
Share Your VA Hea, g VA S |
You can give VA permission fh‘ e/ A vV

yourmedicalrecord ~withwe’  n-/  Persons ‘altl form  ofTE MHV  ISNTWENTY L
VA health care provion. " { . ' (- !

d DOWNLOAD. TOURDTATA o’ - —

Not yet enrolled?
File Contents File Name FileSize | RequestDate | want to..
Learn more and sign up.
Selected Health Data | mhv_MHVZZVISNTWENTY_20181021_1616.pdf 1104 KB | 210ct2018 @ 1616 View
Download PDF
Selected Health Data | mhv_MHVZZVISNTWENTY_20181021_1616.txt 216KB 210ct 2018 @ 1616 View
Download TXT

-

Figure 10: My Download Results

NOTE: When the status is Updates in Progress, you can still download your file, but it may not
contain the most up-to-date information. So, you may want to come back later in the day to
download an updated file. Updates occur once per day.

Back to Top
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Step 5 - Download Your Health Information to a File

You have two file format options you can choose from to download and save your information (view
illustration below). Select either:

(1) Download PDF file (Figure ) for a format that is easy to read and print (PDF file)

Personal Information Report

Produced by the VA Blue Button (v12.10)
24 Aug 2017 @ 0932

This summary is a copy of information from your My HealtheVet Personal Health Record. Your
summary may include:
® information that you entered (self reported)
information from your VA health record
® your military service information from the department of defense (DoD)

***Note: Your health care team may not have all of the information from your Personal Health Record
unless you share it with them. Contact your health care team if you have questions about your health
information.***

Key: Double dashes (--) mean there is no information to display.

Name: MHVDAYMARK, MARK Elephant Date of Birth: 01 Sep 1955

Figure 11: Download PDF Example

(2) Download TXT file (Figure 1) for a simple text format (.txt file)

7| mhv_MHVDAYMARK_20170824_0932 - Notepad reire ==

File | Edit Format View Help

- ———— MY HEALTHEVET PERSONMAL INFORMATION REPORT ——————————————— -
i 4

o R R CONIE TIDE NT L AL % % 5 % e 0 5 e 9o 30 2 %
Produced by the va Blue Button (w12.10)
24 Aug 2017 @ 0932

This summary is a copy of information from your My Healthevet Fersonal
Health Record. Your summary may include

TS ¥nformation That you entared (self reported)

- dinformation from your wva health record

- your military service information from the department of defense (DoD).
==*Note: your health care team may not have all of the information from

your personal Health mecord unless you share it wirh them. contact your
ealth care team if you have questions about your health information. ===

Key: pouble dashes (--) mean there is no information to display.

Name: MHVDAYMARK, MARK Elephant Date of Birth: 01 Sep 1955

------------------------ DOWNLOAD REQUEST SUMMARY = = o o o o

System Request Date/Time: 24 Aug 2017 @ 0932
File mame mhv_MHVDAYMARK_20170824_0932. TxT
pate Range Selected: 24 Feb 2017 To 24 Aug 2017

pata Types Selected:
My Healthever Account Summary
self rReported Demographics
vaA_Demographics
self rReported Health care Providers
self rReported Treatment Facilities
Self rReported Health Insurance
vA wellness Reminders

“ (0]

Figure 1: Download TXT Example

Back to Top
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Step 6 - View/Print Your Health Information

Select the View button. This allows you to view the health information you selected. From this
page, you may also print a copy of your information.

(1) To print PDF file, (Figure 2) hover the mouse pointer over the word CONFIDENTIAL. Select
the printer
icon.

Blue Button
Download Download My Selected Data
My Data «

Personal Health Information of MARK Elephant MHVDAYMARK

——————————————— MY HEALTHEVET PERSCMAL INFORMATION REPORT =—==============

fhss s s s s st e st ONEIDENTIAL s sssscssss
FProduced by the VA BElue Butstson (wvl12_10)
24 Aug 2017 @ 1113

This summary is a copy of informacion from your My HealctheVer Fersonal

Health Record. Your sussary may include:

- imformatior = you tcered t1£f xer yed”

- imformatif - E oy v he= L Tecor —

- your mili sy sexvi / foxrm a Y £x / e | pax (25 pEf ded ise (DoD).
s~ssMote: Youlr 1eh are =ans a% wo' hd E a he pfoxrma Exrom

youxr Pexrsonal B, ek ) un =8 ¢ =} e re=th ] p. Coz et youx

health carxe teay VE —— N | =t fak e pr healy infoa Eion. *es
Key: Doublémeshes—{——) meah vmere == no-infoxtation to azsplay-

Name: MHUVDAYMARFE, MARFK Elephantc Dace of Bixth: 01 Sep 1955

———————————————————————— DOWNLOAD REQUEST SUMMARY ———————————————————————

Systes= Reguest Date/Tisme: 24 Auwg 2017 8 1113

Figure 2: Print to PDF Button

Back to Top
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(2) To print Text file, (Figure 3) select the Print button and follow the prompts.

VUWHIUSU Wwarimmwes m) JSishisu waus
by ot <
. My Data «

I Cmemdoad WPy (ieta
Pervcnal Health Informstson of MARK | Lephant MIVOATVMARK
Charge Vs Fassmesd

tn Cone of Lmergency _

Wy Ay s rmad

Pl bakos vt s Cowd P P VI S vrr S — Page ' o B2
Wy Links

Connet Your Docy
o e

p - | — ——
i sl e - . / \ | L 3

. .
~ vson [y W pbm [por
— A YV Ad] e = d |
) r sy R v [ p—
ShCh By y. \ Aacwaty  jABRA il 3
o — Sy 3217 @ v |

Tt semmary B 0 0Py OF FforEetoe Yom pour My Fesr Vet Persors Pt becord Tour
Py Sy e

B pAamatae TR pin, eoten el wef epaierted
L e L
* oy mtary ey rhormeion Yo T fegertrent of Srterue [Tl

Figure 3: Print to Text Button

Back to Top
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Where to Find Help

Frequently Asked Questions, Help and Contact MHV

(1) Select FAQ to go to Frequently Asked Questions (Figure 4) and get commonly asked
questions and answers about VA Blue Button.

(2) Select Help & User Guides (Figure 4) for general guidance on using My HealtheVet and
User Guides for My HealtheVet features.

(3) Select Contact to send a message to the My HealtheVet Help Desk or contact them using the
telephone number above.

About Policies Important Links Quick Links Subscribe to Receive My HealtheVet
Site Overview Privacy Policy VA Home Mobile Apps Updates

Site Map Web Policies White House TriCare Your email address

Help & User Guides FOIA USA_gov VA Dental Insurance
FAQ Accessibility Inspector General Find a VA Form _

Privacy & Security System Use Facility and Service

Terms and Conditions v Submit

/-/2\_/ f © v
7/7;; healthevet

My HealtheVet Help Desk:

You can call Monday - Friday, 7:00 a.m. - 7:00 p.m. (Central Time)
1-877-327-0022
1-800-877-8339 (TTY)

My HealtheVet

Contact My HealtheVet
for any questions or concerns about this site.

Veteran's Crisis Line: 1-800-273-8255 (Press 1)

Figure 4: FAQ, Help, and Contact MHV

Back to Top
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